Summary of Satisfaction
The following charts reflect the percent of citizen respondents that experienced a level of extreme or moderate
satisfaction with respect to the various City of Atlanta departmental services in regards to each survey
question.

With regard to your experience with the Police
Department, were you satisfied with:

Police Department Average

The time it took to reach a 911 operator?
Courtesy of the police officers?

Courtesy of the 911 operator?

Police visibility in the neighborhood?

Overall outcome of the officers' response to your...

Time for an Atlanta Police officer to appear on the...

67%
64%
64%

Combating drug dealing? 13%
Improvementin Code Enforcement? 11%
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Department of Public Works handles streets and trash
pick up services. How satisfied are you with:

Department of Public Works Average
Weekly garbage pick up? 71%

Weekly recycling pick up? 70%
Weekly yard trimming pick up?

New 3-in-1 bulk item pick up?

Repair of right of way issues like traffic signals?
Maintenance and repair of street signs?

Sidewalk maintenance and street conditions?

Pothole repair? 13%
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Department of Watershed Management provides City

water and sewer services. How satisfied are you with

each service? Please check "Does Not Apply to Me" if
you have not experienced this service.

Watershed Management Average

Provision of the highest quality drinking water?
Waste water removal?

Storm water drains?

Erosion control and repair?

40%

19%
17%

Timely repair of leaks? 16%
Timely repair of water meters? 15%
Utility cuts and metal plate removal from streets? 13%
Lowest possible cost for water? 11%
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If you had a billing issue in the past 6 months, how was
Atlanta's service? If not, please skip this question.

Watershed Management Billing Average

Courtesy of billing representative?

Timeliness of response to billing issue?

Resolution of billing issue?

Prompt return of telephone calls?
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What was your experience with Atlanta's Fire and
Rescue Services?

Fire and Rescue Services Average

Courtesy of Fire or EMS operator?

Time for Fire or EMS response to get to you?

Time it took to reach a Fire or EMS operator?

Outcome of Fire or EMS assistance?

Courtesy of Fire or EMS personnel when with you?

Improve response to fires and EMS calls?

— 71%
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How has your experience been with Atlanta's Parks,
Recreation and Cultural Affairs?

Parks, Recreation & Cultural Affairs Average

Are the parks are clean?

Are the parks safe?

Infusion of diverse arts and cultural experiences into the
community through advocacy, support, education and...

Are the pools well maintained?
Are the pools hours sufficient?

Are sufficient youth activities available?

Are the new “Centers of Hope” functioning in a satisfactory
manner?

65%

26%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




The Bureau of Buildings handles building permits, HVC
permits, electrical permits and zoning code
enforcement.

Bureau of Buildings Average — 27%

Plumbing permits _ 30%

Electrical permits _ 29%
Building permits _ 27%
Site planning permit _ 27%
Variance application process _ 27%

Construction plan approval _ 23%
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The Department of Planning and Community
Development handles Neighborhood Planning Units
(NPUs), planning and zoning issues. How satisfied are

you with:

Planning and Community Development Average
NPU meetings and reports?

Planning for the City of Atlanta?

Zoning regulations?

|

I

43%

57%

38%

35%
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Atlanta's City Council is the legislative branch of City
government.In your opinion does the City Council:

City Council Average — 30%

Make itself accessible to you:

Listen and respond to citizens:

Deal knowledgeably with issues confronting the City:

Ensure diversity in their policies:

Work with transparency:

Effectively oversee City budgets and operations:

A 1%
A 53%
A 29%
AN 7%
A 2%

_ 22%
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The Mayor’s office is the Executive branch of the City
Government. In your opinion, does the Mayor’s office:

Mayor's Office Average 35%

|

40%

Effectively execute day-to-day operations of the City?

36%

Presenting budgets that address the City's service needs?

Office of Constituent Services help in addressing service

30%
concerns?
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How satisfied are you with the overall performance of
the City of Atlanta Departments in their missions?

City of Atlanta Departmental Missions — 2%
Fire Rescue: provide prompt quality services that promote _ 76%
safety, security, enhance sustainability and enrich quality... °
Police Department: to reduce crime and promote quality of _ 45%
life. 0
Parks, Recreation & Cultural Affairs: provide accessible _ 41%
recreation programs that afford an opportunity for after... ?
Department of Watershed Management: ensure _ 32%
professional stewardship of Atlanta's drinking water... °

Planning and Community Development: guide, plan, and _ 31%
implement the development of the City by stabilizingand... ?

Department of Public Works: maintain and improve the
s . - 25%
City's infrastructure and physical environment.
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Overall Breakdown of Results

The following charts reflect the overall breakdown of results of citizen and non citizen
respondents to the city services satisfaction survey online.

O1.

Are you a resident of the City of Atlanta?

No 6.3%

Yes 93.7%
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Q2.

Rent

Own

Do you own or rent the home where you live in Atlanta?

24.4%

75.6%

0.0%
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Q3.

In which City Council district do you reside?
O District 1 - Carla Smith

@ District 2 - Kwanza Hall

O District 3 - Ivory Lee
Young

District 1 -
Carla
Smith

District 3 - Ivory

T O District 4 - Cleta

Winslow

6% 2%
District 4 - @ District 5 - Natalyn
Cleta Winslow Archibong
3%

O District 6 - Alex Wan

@ District 7 - Howard

District 12 - Joyce M. Shook

Sheperd

O District 8 - Yolanda
Adrean

Keisha
Bottoms
4%

B District 9 - Felicia Moore

Iéi.ﬁ't,ril\(;lt;r(t)h; District 6 - @ District 10 - C.T. Martin
2% Alex Wan
ngiiit;iﬁggre % O District 11 - Keisha
5% District 8 - Bottoms
Y0|and562)/;’-\dl’ean O District 12 - Joyce M.

Sheperd

B Don't Know




Q4.

Did you call 911 during the past 12 months?

61.0%

Yes 39.0%
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Q5.

With regard to your experience with the Police Departiment, were
you satisfied with:

The time it took to
reach a 911 operator?

Courtesy of the
511 operator?

Time it took for an
Atlanta Police officer to
appear on the scene?

B Extremely satisfied
B Moderately satisfied

| Meither satisfied
nor dissatisfied
Cnlt_xrteg%_nf th?? | B Moderately dissatisfied
police officers?

Owverall outcome of
the officers' response
to your request?

Combating drug dealing?

Police visibility in
the neighborhood?

B Extremely dissatisfied
B Does not apply to me



Q.

The Office of Code Enforcement recently merged with the Police Departmentin an effort
to better serve our constituents. In your Community have you noticed an improvementin

Code Enforcement?
O Extremely satisfied B Moderately satisfied O Neither satisfied nor dissatisfied
O Moderately dissatisfied B Extremely dissatisfied O Does not apply to me
Does not apply to me 13.2%
Extremely dissatisfied _ 20.7%
Moderately dissatisfied 16.6%
Neither satisfied nor dissatisfied 40.2%

Moderately satisfied - 6.2%

Extremely satisfied 3.1%
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Q7.

Department of Public Works handles streets and trash pick up
services. How satisfied are you with:

Sidewalk maintenance

and street conditions? ‘
Mew 3-in-1 bulk
item pick up? |
|
Weekly garbage pick up? B Exiremely satisfied
B Moderately satisfied
Weekly recyclin Meither satisfied
y picyk upg | W ot dissatisfied
[ B Moderately dissatisfied
Weekly yard B Exiremely dissatisfied
trimming pick up? | W Doss not apply to me
Repair of right of |
way issues like
traffic signals?

Maintenance and repair
of street signs?

Pothole repair?




Qs.

Department of Watershed Management provides City water and sewer
services. How satisfied are you with each service? Please check "Does
Not Apply to Me" if you have not experienced this service.

Timely repair of leaks? |

Provision of the highest
quality drinking water?

Lowest possible ‘ B Extremely satisfied

cost for water? B Moderately satisfied
, , Meither satisfied
Timely repair of nor dissatisfied
water meters?

Storm water drains?

Erosion control
and repair?

Utility cuts and
metal plate removal
from streets?

Waste water removal?

B Moderately dissatisfied
B Extremely dissatisfied
I [oes not apply to me



Q.

If you had a billing issue in the past 6 months, how was Atlanta's
service? If not, please skip this question.

Courtesy of billing
representative?
I Extremely satisfied
Timeliness of response | B Moderately satisfied
to billing issue? Neither satisfied
nor dissatisfied
| B Moderately dissatisfied
| B Extremely dissatisfied
Resolution of I Doss not apply to me
billing issue? |
Prompt return of
telephone calls? |
| I
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Q10.

Atlanta Fire Rescue's goal is to improve response to fires and emergency medical service calls.
In your opinion is Atlanta Fire Rescue successfully achieving this goal?

Extremely satisfied

Moderately satisfied

Meither satisfied
nor dissatisfied

Moderately dissatisfied

Extremely dissatisfied

Does not apply to me
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Q11.

Did you call the Fire Department or EMS in the last 12 months?

88.5%

Yes 11.5%
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Q12.

What was your experience with Atlanta's Fire and Rescue

Services?
Time it took toreach a
Fire or EMS operator?
Drclg r:réeg;enrfazﬁ B Extremely satisfied
B Moderately satisfied
Meither satisfied
nor dissatisfied
Time for Fire or EMS B Moderately dissatisfied
response to get to you? e
B Extremely dissatisfied
I Does not apply to me
Courtesy of Fire or
EMS personnel when
they were with you?
Cutcome of Fire or
EMS assistance?

10
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Q13.

A goal of the Department of Parks, Recreation and Cultural Affairs is to infuse diverse arts and cultural
experiences into the community through advocacy, support, education and presentation. In your opinion,
is the Atlanta Department of Parks, Recreation and Cultural Affairs successfully achieving this goal?

Extremely satisfied

Moderately satisfied

Meither satisfied
nor dissatisfied

Moderately dissatisfied

Extremely dissatisfied

Does not apply to me
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Q14.

Recreation Centers within the City of Atlanta have been transformed into “Centers of Hope" by converting
them to expansive, comprehensive learning centers with structured academic and recreational programs.
In your opinion, are the new “Centers of Hope” functioning in a satisfactory manner?

Extremely satisfied

Moderately satisfied

Meither satisfied
nor dissatisfied

Moderately dissatisfied

Extremely dissatisfied

Does not apply to me




Q15.

How has your experience been with Atlanta's Parks, Recreation
and Cultural Affairs?

Are the parks safe?

Arethe parks are clean? I Does not apply to me
B Extremely satisfied
I Moderately satisfisd

Meither satisfied
nar dissatisfied

I Moderately dissatisfied
B Extremely dissatisfied

Are sufficient youth
activities available?

Are the pools
well maintained?

Are the pools
hours sufficient?




Q16.

The Bureau of Buildings handles building permits, HVC permits,
electrical permits and zoning code enforcement. Please check “Does Not
Apply to me” if you have not experienced a service in this list.

Site planning permit
Building permits
B Does not apply to me
B Extremely satisfied
Electrical e B Moderately zatisfied
ecinca il
P Neither satisfied
nor dissatisfied
B Moderately dissatisfied
Plumbing permits B Extremely dissatisfied
Construction
plan approval
Variance application
process
T




Q17.

The Department of Planning and Community Development handles
Neighberhood Planning Units (NPUs), planning and zoning issues. How
satisfied are you with:

NPU meetings
and reports?

I Does not apply to me
B Extremely satisfied
B Moderately satisfied

Meither satisfied
Planning for the nor dissatisfied
City of Atlanta? B Voderately dissatisfied

B Extremely dissatisfied

Zoning regulations?

0 20 40 60 80 100 120 140



Q18.

Atlanta's City Council is the legislative branch of City
government.In your opinion does the City Council:

Work with transparency:
Ensure diversity
in their policies:
‘ B Exctremely satisfied
Deal knowledgeably B Moderately satisfied
with issues Neither satisfied
confronting the City: nor dissatisfied
B Moderately dissatisfied
Listen and respond I Exiremely dissatisfied
tocitizens: B Does not apply to me
Make itself

accessible toyou:

Effectively oversee City
budgets and operations:
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Q19.

The Mayor's office is the Executive branch of the City Government.
In your opinion, does the Mayor's office:

Effectively execute
day-to-day operations
of the City?

N Extremely satisfied

I Moderately satisfied

hleither satisfied
- dissatisfied
Presenting budgets neraissatst
that address the I Moderately dissatisfied

City's service needs? I Exiremely dissatisfied

B Does not apply to me

Office of Constituent
Services help in addressing
Service concems?




020.

How satisfied are you with the overall performance of the City of
Atlanta Departments in their missions?

Police Department: to
reduce crime and promote
quality of life.

Department of Public Works:
maintain and improve

the City's infrastru... M Exiremely saisfied

I Moderately satisfied

Department of Watershed _ _
Management: ensure Neither satisfied
professional stewardship o... nor dissatisfied
‘ I Moderately dissatisfied
Fire Rescue: provide prompt B Extremely dissatisfied

quality services that | |

promote safety, sec W Does not apply to me

Parks, Recreation & Cultural
Affairs: provide
accessible recreation p... |

Planning and Community
Development: quide, plan,
and implement the de..

|
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